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For 60 years Gallagher Bassett has successfully partnered with the industry’s most reputable

program administrators, captive managers and insurance carriers. GB’s Carrier Practice was
created with one goal in mind - address the unique challenges facing today’s claim leadership
teams through partnered operating models that deliver superior results. Market dynamics such
as; talent sourcing, costly legacy IT systems and the inability to deliver innovative products can
impede growth and erode your position in a competitive marketplace. We strive to build
integrated claims management programs that are aligned with your operational objectives,
tailored to captivate your customers and ultimately enable you to outpace the competition.
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WHY PARTNER WITH GB?

Deep technical expertise across casualty,
workers compensation, property and
professional lines

Ability to tailor service models to your
unique goals and requirements

Integrated suite of products and services
including claims management, loss control,
case management, Medicare reporting,
subrogation and SIU

Management of multiple policy holders in
our proprietary claims management system

No premium minimum or maximum

Program, carriers and captives monitoring
through stewardship and benchmarking

Award-winning RMIS system — Luminos
Access to executive sponsors

U.S. & International capabilities - GB
handles claims throughout the world

INNOVATION IS IN OUR DNA

Our award winning RMIS
platform puts an extensive suite
of insightful performance based
metrics at your fingertips

LUMINOS

Mobile application that delivers
the best possible claims
experience to our clients,
policyholders and claimants

gbgs

GB'’s Litigation Management
Program (GBLMP) is designed
to help our clients manage their
cost to defend via integrated
bill review and counsel
assessment tools

Our award winning desk-level
. decision support tools that
Waypolnt provide our operating team
eneseerorovicomes - the jnsights to drive superior
outcomes

GB HANDLES OVER 500
PROGRAMS IN A WIDE
RANGE OF CLASSES
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RECOGNIZE ENHANCED
OUTCOMES

GB brings a complete claims
management solution versus simply
providing loss adjustment
functionality. We understand that all

of our clients — whether a program,
association, captive member, self-
insured pool, or large carrier program
— are ultimately focused on the
outcomes we produce together. We
leverage our resources and strategic
partnerships to design programs which
produce best-in-class results.

INDUSTRY AFFILIATIONS

Gallagher Bassett participates in well-
respected industry associations including
but not limited to:
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FEATURES OF OUR ANALYTICS PLATFORM INCLUDE

Claim tracking and monitoring

Customized claim and data entry

Seamlessly share information with stakeholders

Compare performance with industry peers via benchmarking functionality

Management dashboards and key performance indicators

LUMINOS claim strategy dashboard incorporates multiple
indicators to help focus on what matters
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We GUIDE those suffering a loss to the best
outcomes for their health and financial wellbeing

We GUARD our clients’ assets as the trusted stewards
of their claims and risk management programs

We GO BEYOND expectations in the continuous

pursuit of a better way

FOR ADDITIONAL INFORMATION PLEASE CONTACT:

Amy_O’'Brien@gbtpa.com

O: 630-285-3968
M: 847-331-2989 9 @

G GALLAGH_glg@gsSETT

0. GO BEYOMD

Learn more about how GB helps deliver superior outcomes at: insurers.GallagherBassett.com

Gallagher Bassett is the premier provider of global claims services, dedicated to exceptional customer service and demonstrably superior outcomes. GB helps people, teams and businesses
overcome adversity and loss through the guiding expertise of over 5,000 claims professionals, all committed to going beyond expectations in the continuous pursuit of a better way.
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